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t:m AS.-\ SUBSCIUBER TO C..-\BLE SER\7CES, YOU .-iRE E~7ITLED

~ llXDER FEDER--iL L4.1V TO K\'OlV THE FOLL01\ lXG:

] _ In ('rJ~r that we ma)" cClntinu~ 10 pro\ide
~t1ii.\t-le, hiSh ~uality ~er,-ice Jnd maintain
i1d~u03~e 1't"C(.r",f, ,-..e ke~p r~lar bUii:'lej;s
records Ihat conti'lin ,·C'..u name, add:'CHI.
!elerhone n\,lmbu. and othu per~onal!y
identifial>le in{ormitiCln, Such records
i!'clude billing, pnment, derClsit. co~rlai:'1t
And ~et\ice re.:or.h, records of inlormati('ln
\'O'J ha\'~ icrni5h~d to us, ~uc:h as the
location and number of t.le\'i~ion sets
c:or.n.et~ to (llbl. and th, Ht\'ice CI}:Otions
vou ha"echc~ We Ufo. this information to
;.11, maintain, dhlconnec:t and rt'conn~ct
Eel'\'iciSi to make !lure tNt "(\\1 are l:-eins
~i1led rro~ly for the Eel'\icts you rec~~'ei
a:"td to maintain fiJUnciaJ, accClunting, tAX,
Fer"ice and prop.tTtv reconb incJudins
r,ecClrd~ r.quiu;;i t-i' the terms of our
tranchiH,

2. We co~ider in/tlrmation we keep 10 Nt
coniidc!nUal, w. ma\:..oVJc.tl.rer~"nal1y

id~t,iflat-le ir.\!onnaU(\n Jr(\'jll~~' floJl9.!i:i!y
doi!d.OM it to a. third plrt)' i£ :~"'.5ent
i(ud,ratlct. ~. )\)itinA_or ~~~Qni~iJlJ.~,; cb)
W.<;I.C!lt\lrt 15 neee,nry to render cabl.
set\iee and olher Sfnices "oe pro\-ide to "ou
al1d rerateel butlinen ~cth°itie5; or' Cd
diKlo!ll.lT' is ",q~ttd punount to a court
~rder and \·ou a~ notifiicl of such C'roer, We
lNy make your records 1\llilable routinely
to .mr.IO)..... as.nta and contnctor. to
instal, market, pro'-ide and audit t:able
!ler\ic.; to an indePftldent billing hoUR to
llttld bills. to a mailing Jenojce for $.nding
program guides; to programm.rs ana
ol.ltlldl auditors to chtck our r~ord$: to
attorne)" and accountantl as necenary 10
rel'lc1ll' .1I,\'icl to the COIfI~V; to potential
purtNHtll in coN\tCtion ",ith"a !o\'st~ ~le;
(0 (ranchiting a\lthoriti•• to d~inclJ\slratt
com~Jlal'c.: and 10 C'olltction unoices if
r.quir.d to c:oU,ct put dUI bills, The
frequency of clisclosutt \,.rit. according to
buslncs, need.. '",,'. may al~ eJe«ronicaUy
lest Ihe s\'stem trom tim. to time to
determir.e'wht'ther you Ut being Dilled

pr(lr~rl~ (CIt the ca~le ~er\"ictS }'Cl~ a.e
re.:el\';;:g,

3, L'nlcss \-(lU t'l'ject, we m~,v (rClm ~~e to
rimll a!!oO d!r-dciot \,our I'lal':,e an.:f ~ddrefi
[or anail:"s lists' and other ?urpo~es
re~ittN lov la,,·, We \'\"!II :lot d:!oc1r.~ the
ext.nt cli \'C'"l.:r \'ie\\'ir.g Clr \1;:8 Cll a
particular ;enoice or the nature of anv
tranSJ'tion \IOU may n-:ake 0\": th. c:al\f.
system, but 'we mil\' diJ.cIose that ,-ou a:e
amol'S :hclle who JUb$Q'iloe to a particular
!lf1"\;ce, 11 ,,"ou \\'illh to r.m.:l\'l! )'our name
from ~uch°l:sts or limit the use of ,-our
name at any tim., plea!!. obtain from our
s,-stem offICe a non-dit:clasu•• form and
siS? and return souch form to our !,~o~tel:l
office.

4, We "ill maiJ\tllfn infotn'Ulnon about )'OU
tor liS Ions roS we ?To\'ic:!e lIef\"ic:. to \fOY,
and f(lT II lonser time if nt'cessary foi our
klsiness FUrpOfes. When informatio~ is
no Jonser nKttlEilry for our ~Jl'OF4lS,"'I
will peri(\dlcaJIy cf~5trO)' Ihe information
unless the.. it: a-Iegitimat. :~uc:;t or t'rcIer
to iJ'lr.peoct the Information still outstanding.

S- YClU hl\" the riy,t to i,rofopect oW' records
that conll,in information aDout you a.nd to
correct an)' error In our information, Uyou
\,-ah to in~~t the rICord. at our i}'lllem
office pertaming to vou, pJeul (ontlct U5

to $et up an appointment durin~ regular
business hours. Fed.ral law hmits the
collection and di~o$UT' of thelle rtC:o.ds,
If your riShts under (edenl JAW are
violated, you may bring a pri-nte action in
federal Ciilltrict court to remedy that
,-Jolati"n. In addition. the go\·.rnment
molY obtain disclosure of personally'
identifiabl' information by ('()Un order, if It
offen e\'ldence that such records are
material to a crimJnaJ case, and if you are
sh'en Ih. C'pportunit~ to appear and
CC1nte~t Ih~ di!'C1Cl~\ITt(If the e,;dence_



APPENDIX D



The Federal c.b1. Communications Policy Ad. of 1984. Pub.L 98·549, 47 U.S.C. 521
(1984) a1.SQ•• (t~ "Cable Act, ellablished. among other things. a nalionwicM policy
regarding the prlVBCY of cable subscribers. The purpose or this notice is to inform
~~r5 10 our cable t,l,vision syst.m of the privacy protections established by the
Cabl. Act,
1. The cable 1elevision company may collect and main1ain certain ·personally identi
fiable information- aboul its subscribers. inclueing Ihe following types of inlormatio'1:

• Names
• Addresses
• Hom. and work telephone numbers
• Drivs'rs' licenR and social security nLlmbers
• Places of employment
• Billing and payment records
• Service and repair records
• New ssrvics and premium s.rvf<:e subscription information
• Mark.ting information
• Service complaints
• Opinions coll'ded by t,lemarketing methods or mail
• Number and location of cable outlets in homes or places of busin.SI

2. As perrnifted by the Cable Act. such information is coll,cted and used as necessary
to rend.r or conduct legitimete business adivities related to the s.rvices which the
cable television company provides. Example. of related business ac:livrties for which
the information may be u.td are:

• Billing, accounting and tax purposes
• Account collection purposes
• AIHmbliog marketing and research information
• Providing pmgramming services
• Providing installation and r.pair IIrvicl5

3. The personally ~ntifiable information described above may be dlidosed to the
following typtl of persons and entitles:

• Employees and 'genII of \tie cable television company
• Entitie5 providing cable programming and cable administrative services
• Cable installation contractors
• Cabl, billing services campanili
• Debt collection .~Iil
• Cabl. program gUide diStributors
• Cable customer 8ervice representatives
• Other perlCllS or entities as necessary to r,nd,r or conduct a legitimate busln_..

activi1y related to a cable "rvic8 or other service provided by the cabl. t,l,vision
company to \he subscriber.

4. Personally identifiable information may be disclosed by the cable televi8iQn
company as otten II r~uirldfor the purpose of its disclosure, and in some instances
may be disclosed on aday-\Q-day basis. By way of example, such info~ation may be
dilclosed on a monthly basis to bilOng services companies in connection with ttle
preparation ot billing 51taternenfS; such information may be disclosed to debt collection
aglnQ8S when apast due 'CQ)Um issubmitted for collection; and $Uch information may
be disclosed for the purpose of providing install,tion and repair 'service on an "as
needed- basis.

5. n. cable television company retains Ihe persor'lally identifiable information it
, collects for as long as it Is needed for the purpol'(S) tor which it was collected. By way

of eJCImple. names, addresses, telephone numbers, and s.rvice subscription informa
tion are retained indefinitely 'or UIS by Ihe cable lelevision compat1y in connection with
the m~eting of il5 programs and services; viewer opinions are retained only so long
as it take. to assemble information into aggregatedata; billing and payment records are
retained by l"e cable television company for as long as the company may pursu, d,bt
coflec:1ion actions and for as long as such information may be needed lor lhe company's
tax reporting purposes: information such at driver'S license IJ"ld social security
number•• work telephone number and place of smployment are retained for on. y....
after a slJbscriber's fitlal biU has betn paid or al1,r an unpaid account h,s been
subminect to, coll,aion agency; installation records, service al'ld repair records. and
sublcriber complaints ate retained indefinitely so that the cable television company can
assemble information r~Uir.d by local governmental authorities' review or franchise
renewal.
S. Any subscriber may inspect hi., her or its own personally identifiable information in
\he files of1t1.local office of 1Mcable television company during regular busln••• hours
upon at 'tas.. five days' prior written request. (Preparation of one subscriber',
peflonally Id~r::lr:ilble in1ormatiol'\ is sornetimes necessary to avoid disclosure of
information r~;a:lr.g to other subscribers.) SublCribers may immediately correct any
error in IiUC:~ .~lcr:r.a~lon.



1. The c:ible lelevision company's abilities to collect and disclose personally idenlif..
able inrormation art limited to Ihos. sel for.h in this notice unless prior wrinen Or
electronic consent has been obtai"ed from the sUbscriber. To the extent Ei'pficable. the
cable television company will not us. the cable system 10 collect personally identifiable
information concerning any subscriber without Ihe prior wrintn or electronic consent of
the subscriber. except to obt.in information necessary to provide c.bl, or other service
to lhe subscriberand except 10 detectunauthorized reeeption of cable communications.
8. The cable television company may from time to time make available name and
address lists and disclose other personally identifiable information about its subscribers
for non-cable related purposes. such as advenising companies or charitable organiza
tions for use in fUnd raising. OilicIQsuresof information made in this r,gard dO nol reveal.
dir8Clly or indirectly. any information regarding asub$ctiber's use of the cable system
or viewing habits. nor do they reveal any information regarding the nalur. of any
transaclion made by the subscriber over the cable t,levi'ion company's cable sys1em.
Nevertheless. a subscriber who wishes to limit or prohibit the use of his. her or its own
personally identifiable informttion in thil rlgard may do SO by calling the local cable
television company office. The cable television company wl1l provide the subscriber
with a form 10 be completed and returned 10 the local offICe to effect the removal of the
subscribers personally identifiable informl!tio~ rrom lisls that sre dlstrl~uted to such
third patties.

9. In accordanc. with the Cable Act. ttle cablel818vision company also may disclose
personally identifiable information if it is required 10 do so by court order. The subscriber
will be informed before any information is rel'.$ed in thi5 milnner. In an instance when
a governmental entity seeks a court order to obtain personally id,ntifi,bl. information
corn;erning a cable subscriber. the .ub$criber will be given an opportunity to conlest
such an order. A governmental entity may ob~ain persor.lIy idenlifiabl. information
about acable subscriber pursuant to court order only if the governmental !ntit)· prove...
in the court proceeding relevant to the order. thal the subject of the information is
reasonably suspected of engaging in criminal actl\lity. that the information it seeks 10
collect i5 material evidence in its case. and thatlne subjed about which it ii attempting
to coned such information is given an opponunity to conlest the claim.
10. Subscribers are advised that the Cable Ad entitles I sUbscri~r to the following
relief. Any person aggn.ved by Iny act of a caDle operator in 'liolation of the section
of the Cable Act entitled ·Protection of SLlbscriber Privacy: 47 U.S.C. 551. may bring
a ciVil action in a United Stall. Diitrict Court. Tht court may award actuai camage$ but
nOlle" than liquidated damages computed at the ra1s of $100 • dlY for .ach day of
violation or S1 .000, whichever is higher: punitive damage5: and reasonable attorn.ys·

, fees and other litigation CO$tI reasonably incurred. The remedy plovided 0'1 thatseClion
Is in addition to any cnher IaWfLlI refJ1edy available to a cable subscriber.
1'. The cable Ielevision company may also be subject to state and local laws relating
to sLlbscriber privacy. consistent with 'he Cable Acl.
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*A. Richard Metzger, Jr.
Federal Communications commission
Room 500
1919 M street, N.W.
Washington, DC 20554

*James D. Schlichting
Federal Communications commission
Room 544
1919 M Street, N.W.
Washington, DC 20554

*Peggy Reitzel
Federal Communications commission
Room 544
1919 M Street, N.W.
Washington, DC 20554

*Policy and Planning Division
Federal Communications Commission
Room 544
1919 M Street, N.W.
Washington, DC 20554
(2 copies)

*International Transcription
services, Inc.

Suite 140
2100 M street, N.W.
Washington, DC 20037

Albert H. Kramer
Robert F. Aldrich
Keck, Mahin & Cate
Penthouse suite
1201 New York Avenue, N.W.
Washington, DC 20005-3919

Allie B. Latimer
Vincent L. Crivella
Michael J. Ettner
General Services Administration
Room 4002
18th & F Streets
Washington, DC 20405

Charles W. Totto
The State of Hawaii
Division of Consumer Advocacy
P.o. Box 541
Honolulu, HI 96809

NATA

*Rose M. Crellin
Federal Communications commission
Room 544
1919 M Street, N.W.
Washington, DC 20554

Frank W. Krogh
Donald J. Elardo
MCI Telecommunications Corporation
1801 Pennsylvania Avenue, N.W.
washington, DC 20006



CERTIFICATE OF SERVICE

I, Roanne Kuenzler, do hereby certify that on this 11th day of

April, 1994, I have caused a copy of the foregoing COMMENTS OF

U S WEST COMMUNICATIONS, INC., to be served via first-class United

states Mail, postage prepaid, upon the persons listed on the

attached service list.

*via Band-Delivery

(CC90-623.KK/lh)



street
94105

Gail L. Polivy
GTE Service Corporation
suite 1200
1850 M Street, N.W.
Washington, DC 20036

Herbert E. Marks ST OF HI
Jody D. Newman ITAA
Joseph P. Markoski
David Alan NaIl
Andrew W. Cohen
Squire, Sanders & Dempsey
1201 pennsylvania Avenue, N.W.
P.O. Box 407
Washington, DC 20044

Independent Telecommunications
Network, Inc.

Gilbert/Robinson Plaza
Suite 400
Two Brush Creek Boulevard
P.O. Box 30210
Kansas City, MO 64112

James P. Tuthill
Betsy S. Granger
Pacific/Nevada Bell
Room 1525
140 New Montgomery
San Francisco, CA

James L. Wurtz
Pacific/Nevada Bell
1275 Pennsylvania Avenue, N.W.
Washington, DC 20004

John F. Dodd
Brad 01. Pearson
Smith, Gill, Fisher & Butts, P.C.
One Kansas City Place
35th Floor
1200 Main street
Kansas city, MO 64105-2152

John F. Sturm
Newspaper Association of

America
11600 Sunrise Valley Drive
Reston, VA 22091

Joseph N. Laseau
Denise Nebb
ATSI
suite 150
1150 South Washington Street
Alexandria, VA 22314

Lawrence W. Katz
The Bell Atlantic Telephone

Companies
1710 H Street, N.W.
Washington, DC 20006

Leon M. Kestenbaum
sprint communications Company, L.P.
suite 1110
1850 M Street, N.W.
Washington, DC 20036



M. Robert Sutherland
A. Kirven Gilbert, III
BellSouth Telecommunications, Inc.
4300 Southern Bell Center
675 West Peachtree Street, N.E.
Atlanta, GA 30375

Randolph J. May
Richard S. Whitt
Sutherland, Asbill & Brennan
1275 Pennsylvania Avenue, N.W.
Washington, DC 20004

Richard E. Wiley
Michael Yourshaw
steven A. Augustino
Wiley, Rein & Fielding
1776 K Street, N.W.
Washington, DC 20006

Robert McKenna
GTE Service Corporation
HQE03J36
P.O. Box 152092
Irving, TX 75015-2092

William J. Cowan
New York State Department of

Public Service
Three Empire State Plaza
Albany, NY 12223

NAOA


